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Public relations
1. Identify two strategies that support and engage families. 
Different strategies support and engage families, such as activities the meet family schedule and provision of information in a family's home language (Shiller, 2020).
2. List a few items (4) to be included in written communication for families.
Items that can be included in written communication include preferred titles and distinct forms of greeting. The written communication should also have female and male roles defined within different cultures.
3. Describe the components of an effective volunteer program.  
Effective volunteer program includes components such as marketing and recruitment, partnership management, and program management.
4. Identify local, state, and national professional organizations that can support professional growth.  
Various local, state, and national professional organizations support professional growth, such as the American accounting association (AAA), the association of supervision, and curriculum development.
5.The Emergency Evacuation Plan must spell out the “chain of command” for carrying out a series of tasks when an emergency occurs. List three of these tasks. 
1. safeguard cybersecurity and information technology
2. Acknowledge all the personnel impacted by the disaster.
3. Establish responsibilities and roles for all constituents.
6. The possibility of being sued for any reason, whether an accident, a suspicion of child abuse, or alleged wrongful exclusion of a child, can be minimized by taking precautionary and preventive steps in your day-to-day operation. What are three good ways to do that? 
One way to avoid exclusion and child abuse is not to ridicule or humiliate. Secondly, one can prevent such aspects is also through being positive.
1. Name two essential things a director can model for staff in a staff meeting.
The director can determine the purpose, task, and goal that have to be accomplished in the meeting. He can also select the location, time, and date most frequently using the form calendar.
2. Briefly discuss three items the director is responsible for before a staff meeting regarding the agenda. 
The director is responsible for managing, organizing, and planning the details about the progress of the actual meeting. The director is also responsible for inviting the participants to the forum.
3. The teachers’ resource center should be a space where teachers can make math games, charts, big books, and other teacher-made materials. List five supplies and equipment items that should be available for use in the teachers’ resource center. 
1. Stamps and ink pads
2. Crayons
3. Colored dots
4. Pastels sticks and chalks
5. Chalk erasers.
4. Define and discuss the use of a climate survey: 
Climate survey is used for organizational development and training. It provides a picture of the organization's needs. It can also be used for customer satisfaction surveys, training needs assessments and enhancing management and worker relations.
1. Evaluation is an ongoing process that can analyze many components of an early childhood program. List three program areas that should be evaluated and discuss the importance of one of these areas.    
Early childhood programs that require evaluation include early childhood education, early childhood profiles and evaluation, and continuous improvement in the early childhood system. Such regions are crucial since they provide essays and reports on early childhood education program evaluations.   
2. Evaluation plans should be based on certain principles that reduce anxiety and increase cooperation among the evaluated individuals. List three principles of evaluation. 
Principles of evaluation include a selection of an evaluation technique in terms of its relevance to the characteristics. The second principle is the precise specification of the item to be evaluated. The last principle is the awareness of limitation techniques to improve their use.
3. List three misuses of standardized tests for young children. 
Standardized tests have been misused in formative assessment, summative assessment, and norm-referenced assessment.
4. List the four steps in the accreditation process: 
There are different processes involved in the accreditation process:
1. undertaking a self-assessment.
2. making an initial application.
3. On-site pre-assessment meeting.
4. Grant of accreditation. 
5. On-site full assessment (Taylor & Shepherd, 2007).
5. List two reasons for designing an evaluation program. 
An evaluation program helps in improving the basic program and also to value the worth of a program.
1. Identify the components of a well-developed marketing plan.  
There are different components of a well-developed marketing plan; they include business goals and target audiences.
2.  Explain strategies that maximize public relations efforts.
There are different strategies for effective public relations; they include knowing the audience, getting organized, and thinking like a reporter. For the message to reach the target group, one must segment and understand the audience. Also, public relations is achieved through a sustained and planned set of activities; therefore, one must organize the outreach activities. Lastly, the press release must be attractive.
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